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About Premier Education

)e are deѴi]_|ed |o 0e vurrortin] �our vc_ooѴ �i|_ i|v �rararound care rro�ivionĺ

We’re the UK’s leading provider of wraparound care, holiday clubs and primary 
school PE, helping kids stay happy, healthy and safe. With 20,000+ 5-star reviews, 
parents and schools trust us to make life easier and childhood more active.

We believe childhood should be filled with movement, laughter, and discovery. At 
our core, we believe in one truth. Happy Kids. Healthy Futures.

Whether it’s the thrill of scoring their first goal, nailing a cartwheel they thought 
was impossible, or simply finding their place in the team, we create experiences 
that kids love, and remember.

For parents, we’re more than just childcare. We’re peace of mind. A place where 
your child can run, play, and come home buzzing with stories about their day.

For schools, we’re not another provider - we’re a partner. We take care of the tricky 
bits, from PE to wraparound care, so you can focus on what you do best. No hassle, 
no budget stress, just expert-led activities that fit seamlessly into the day.

For every child, we open the door to confidence, friendships, and moments of pure 
joy - the kind that make them beg to stay just five more minutes.

Because every child deserves to be happy, active, and included.

We are proud to be delivering wraparound care on the school premises, providing 
an extension to the school day and reflecting the school ethos and high standards. 

We don’t just keep kids busy - we make busy brilliant.
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�ur �ivvion

Our mission is to create a premium, 
Ofsted registered wraparound care 

facility, providing high quality out-of-
school-hours care. The before and after 

school sessions will provide a range 
of stimulating and creative activities 

in a safe, secure and fun environment, 
providing an outstanding service for 

busy parents.

�ur "|a@ 

Parents can have peace of mind 
knowing their children are in safe hands. 

All staff are trained in safeguarding, 
prevent, equality & diversity, and have 
a clean Enhanced DBS. They also hold 

the Paediatric First Aid qualification and 
a L2 Food Safety & Hygiene certificate. 
They are experienced in working with 

children in primary school environments. 
We call them Activity Professionals 
because we believe that this truly 

reflects the nature of their role and 
the dedicated approach they have to 

ensuring that your child learns, has fun, 
and is safe and well looked after. 

�ur �aѴendar

In most cases, wraparound care 
provision will be available every day the 

school is open.

�dmivvionv

Only children attending your school are 
eligible to attend the wraparound care.

All places are subject to availability.
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Fun
Agreement

Fun!
Let’s all have fun.

Learn!
If we enjoy what we are doing we will learn.

Safety!
No injuries or damages.

Respect!
Yourself, others and your environment.

The philosophy of the care will be based around the school’s 
ethos and the Premier Education’s Fun Agreement!

Premier Education | Happy Kids. Healthy Futures.
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� ]rea| v|ar| |o |_e da�Ĵ

E�idence v_o�v |_a| in|roducin] 
eѴemen|v o= r_�vicaѴ acti�i|� and 
rѴa� |o c_iѴdren 0e=ore vc_ooѴ v|ar|v 
can en]a]e |_eir mindv and rrerare 
|_em =or |_e da� a_eadĺ $_e mornin] 
vevvionv aim |o vtimuѴa|e |_e Ѵearnin] 
e�reriencev o= �our c_iѴdĺ

Children who attend will enter school 
alert and ready for the day, having 
engaged their minds and body whilst 
learning a host of valuable skills 
including:

• The importance of being punctual 
and well prepared for the day

• Being more alert for a day of learning 
within the school

• Understanding the importance of a 
healthy lifestyle

• Improved coordination, balance, 
agility and flexibility

• Appropriate and effective 
communication with others

• Engaging and interacting 
appropriately with other children

• Being given realistic challenges to 
achieve

• Using tactics and strategies to 
increase chances of success

�reah=av| 0rain ro�er

)e 0eѴie�e |_a| i| iv imror|an| |_a| 
c_iѴdren v|ar| |_e da� �i|_ a ]ood 
0reah=av|ĺ Eac_ da� c_iѴdren �iѴѴ 0e 
ver�ed =oodv |_a| are ric_ in ]rainvķ 
C0re and rro|ein and Ѵo� in added 
vu]ar |o _eѴr 0oov| a�ention vranķ 
concen|ration and memor�ĺ

Children will enjoy sitting down with 
their friends to refuel with toast, 
cereals, juice and water. 

Staff are seated with the children 
during meal times to encourage a 
“family” type atmosphere. At least 
one member of staff holds a current 
Basic Food Hygiene certificate and all 
food and drink complies with dietary 
and religious requirements.

�e=ore vc_ooѴ cѴu0

Time: 

Year Groups: 

Price: 
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�cti�itiev

$_ere �iѴѴ 0e a ran]e o= indoor and 
ou|door acti�itiev daiѴ� av �eѴѴ av a 
tuie| area �_ere c_iѴdren can reѴa� 
and do vome _ome�orh or readin] 
i= |_e� �iv_ĺ �_iѴdren �iѴѴ 0e 
encoura]ed |o |ahe rar| in r_�vicaѴ 
acti�i|� eac_ da� |o _eѴr |_em v|a� 
C|ķ 0u| aѴvo _a�e vome tuie|er 
acti�itiev �i|_ =riendv |o rec_ar]e 
|_eir 0a�erievĺ

The fun, physical activities are 
designed to appeal to every child. 
Our wraparound care sessions 
encourage fun-based physical 
activities, rather than traditional 
sports. The aim is to encourage 
children to get physically active 
through play, placing emphasis on 
inclusion rather than specific sports 
skills and techniques. This, in turn, 
improves social skills, self-esteem, 
balance, coordination and physical 
wellbeing.

Skills

�n additionķ c_iѴdren �iѴѴ de�eѴor 
a �ide �arie|� o= vhiѴѴv |_a| |_e� 
can uve 0e�ond |_e vror|v CeѴdķ 
incѴudin]ĺĺĺ

• Celebrating perseverance and 
acknowledging achievement

• Engaging and interacting 
appropriately with other children

• Setting achievable personal goals 
to reach

• Improving self-esteem and the 
confidence to try new things

• The ability to follow rules and 
respect themselves and others

• Understanding the importance of 
a healthy lifestyle

• Improving control, coordination, 
balance, agility and flexibility

• Communicating appropriately and 
effectively with others

�[er vc_ooѴ cѴu0

Time: 

Year Groups: 

Price: 

"i0Ѵin]v au|omaticaѴѴ� recei�e a ƐƔѷ divcoun| 
�_en 0oohin] onѴineĴ ŐƕĺƔѷ rer c_iѴdő

The after school club reflects how important 
the school considers a healthy lifestyle to 
be, and therefore the activities are set up to 
engage the children’s mind, body and soul.

The club will provide a relaxed environment 
to support children’s learning and individual 
interests. Activities will be designed to be 
engaging and challenging for the ages and 
abilities of each child.

Premier Education | Happy Kids. Healthy Futures.
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ood and drinh

�_iѴdren �iѴѴ 0e rro�ided �i|_ =ood and drinh daiѴ�ĺ �eaѴ|_� vnachv �iѴѴ 0e rro�idedķ 
av �eѴѴ av =rev_ =rui| and �a|erĺ 

If your child has any allergies or dietary requirements please ensure that these are 
added on to the booking form online. Please feel free to discuss any special food 
requirements your child may have with the after school club manager. 

Staff are seated with the children during meal times and encourage a “family” type 
atmosphere. At least one member of staff holds a current Basic Food Hygiene 
certificate and all food and drink complies with dietary and religious requirements. 
Fresh fruit and drinking water is available to children at all times. 
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• Children must be signed in by a member 
of Premier Education staff upon arrival to 
any activity or provision.

• A parent/guardian who made the 
booking must collect the child unless 
prior written consent is given for 
someone else to collect them.

• Premier Education implements a 
‘Password collection’ system at every 
setting. Therefore, where another adult is 
collecting the child, they must know the 
collection password for us to release the 
child and sign over the duty of care.

• Parents/guardians or another adult 
(where permitted) must physically sign 
out each child upon collection.

In the unlikely event that a child goes 
missing, the following procedure will be 
undertaken:

• School staff will be informed of the 
missing child.

• Wraparound Care supervisors will 
search the inside of the building and 
delegate an outside search of the 
building to another member of staff.

• If the child remains missing, the 
emergency services and parents/
guardians will be contacted.

�ivvin] or unaѴѴoca|ed c_iѴdren

"i]nin] in and ou|ĺĺĺ
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Whilst attending wraparound care, children are 
expected to:
• Follow the school values.
• Use socially acceptable behaviour.
• Respect one another, accepting differences 

of race, gender, ability, age and religion.
• Choose and participate in a variety of 

activities.
• Ask for help if needed.
• Enjoy their time at the club.

Positive behaviour is encouraged by:
• Staff acting as positive role models.
• Praising appropriate behaviour.
• Informing parents about individual 

achievements. 

Dealing with inappropriate behaviour:
Challenging behaviour will be addressed in 
a calm, firm and positive manner. In the first 
instance, the child will be given the opportunity 
to reflect on their behaviour and make the 
correct decision on how to behave moving 
forward. If a child doesn’t choose to improve 
their behaviour it may be necessary for a child 
to be temporarily removed from the activity. 
Staff will explain why the behaviour displayed 
is deemed inappropriate. Staff will encourage 
and facilitate mediation between children to 
try to resolve conflicts through discussion and 
negotiation. Staff will consult with parents 
to formulate clear strategies for dealing with 
persistent inappropriate behaviour.

If, after consultation with parents and the 
implementation of behaviour management 
strategies, a child continues to display 
inappropriate behaviour, the club may decide 
to exclude the child. The reasons and processes 
involved will be clearly explained to the child 
and their parent/carer. All behaviour issues will 
be recorded.

Behaviour

Premier Education | Happy Kids. Healthy Futures.
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First aid

�ѴѴ inciden|v are deaѴ| �i|_ 0� a 
tuaѴiCed Crv| aider and �iѴѴ 0e 
recorded in |_e �rararound care 
acciden| 0oohĺ

Incidents will be accurately reported 
to the parents/carer upon collection 
and signed by a member of the after 
school club staff.

Accident records will give details of 
time, date and nature of the accident, 
details of the child involved, type and 
location of the injury, action taken, 
and by whom.

Parents of any child who becomes 
unwell during wraparound care will 
be contacted immediately. If a child 
is sent home during school hours, 
the after school club will be informed 
of their absence by a member of the 
school admin/office staff. Before and after school wraparound care | 11
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+ou muv| _a�e rreŊ0oohed �our c_iѴd in|o |_e vevvion onѴineĺ �n� c_iѴd no| rreŊ0oohed iv no| 
co�ered 0� our invurance and �iѴѴ no| 0e aѴѴo�ed in|o |_e vevvionĺ $_ere are a Ѵimi|ed num0er o= 
vracev a�aiѴa0Ѵe =or eac_ vevvion and |_eve are aѴѴoca|ed on a Crv| comeķ Crv| ver�ed 0avivĺ 

Booking online

1. The simplest way to book your child is to visit; www.premier-education.com

2. Click on ‘Book a course’.

3. In the ‘Location’ box type in your school’s postcode and click “search”.

4. Select your venue and click the Wraparound Care option.

5. Select the session and day you would like to book.

6. Register your details or log in if you are a returning customer.

7. Follow booking process and select ‘card’ in Payment Method section to complete your booking 

8. Once you’ve completed your booking you will receive email confirmation.

�av| minu|e 0oohin]vĹ

We understand that plans change, often at 
short notice, and we will try to be flexible to 
accommodate most situations.

Bookings for all Premier Education services 
must be made in advance of the session.

A session cannot be added online less than 
two hours before the session starts.

Booking with a credit card

Premier Education | Happy Kids. Healthy Futures.

12 |  Before and after school wraparound care 



Before and after school wraparound care | 13



14 |  Before and after school wraparound care 

Premier Education | Happy Kids. Healthy Futures.


Ѵe�i 0oohin]ĺĺĺ

If you have added Flexi-Booking (charged 
at 10% of the total booking value), you 
may move a session to another date of the 
same type, provided this is done more than 
48 hours in advance.

�a|e =eevĺĺĺ

Premier Education underv|and |_a|ķ a| timevķ
raren|vņ]uardianv ma� 0e deѴa�ed in 
coѴѴectin] |_eir c_iѴdķ and �e �iѴѴ aѴ�a�v 
envure |_a| �e do our u|mov| |o vurror| our 
=amiѴiev �_ere rovvi0Ѵeĺ

When a child is collected late, it has a
subsequent impact on our staff members and
quite often the setting where our provision
takes place (e.g. a school). Therefore, Premier
Education reserves the right to charge a ‘Late
collection fee’. 

If you are running behind schedule and your 
child will be collected late, please make our 
head office aware so our team at the site can 
be notified in advance.

In the event of a child not being collected
on time, we will attempt to call the parents/
guardians and an emergency contact at least
three times. If we are still unable to make
contact, we will follow our Safeguarding policy 
and uncollected child procedure.

We always strive to offer parents/guardians
the support needed; however, if late
collections become a recurring event, we
reserve the right to fully withdraw our service.
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Open your Tax-Free Childcare account
• Sign up on Gov.uk Tax-Free Childcare.
• Have your National Insurance number and child’s details ready.

Search for Premier Education
• Log in and find your local Premier franchise by reference number.
• You’ll see this number during the booking process, or in our help guide.

Add money to your account
• Pay in what you need.
• The government tops up the balance automatically.

Complete your booking
• Go to the Premier Education booking portal.
• Choose your club and dates.
• Select “Tax-Free Childcare” at checkout and use your franchise reference.

Get confirmation
• Payments usually clear within 2-3 working days.
• Your child’s place is secure while the funds are being processed.

Booking with Tax-free childcare

• Log in to your voucher provider (E.g. Edenred, Sodexo, Computershare)
• Search for Premier Education using the reference number given at checkout.
• Transfer funds from your voucher account.
• Book your child’s place online, selecting ‘Childcare Vouchers’ at checkout.
• Payments can take a couple of days, so plan ahead if you’re booking close to the start date.

Booking with childcare vouchers

Scan to get more 
answers to your most 

common Childcare 
funding questions

DISCOVER
MORE

DISCOVER
MORE

DISCOVER
MORE



Registered Office: Old Apple Store, Church Road, Shropham, Attleborough, Norfolk, NR17 1EJ
Registered Number: 3774725

Premier Education Group
Head office: 01953 499040
info@premier-education.com

All of our policies and procedures, including safeguarding can be found online at 
www.premier-education.com
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